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HOME,SMART MOES HOME

Instruction Manual
Water Leak Detector

ZSS-S02-WL-C-MS-EB22

Bitte scannen Sie den QR-Code, um das deutsche Handbuch, das Installationsvideo 
und die Funktion seinführung zu erhalten
Escanee el código QR para obtener el manual en español, el video de instalación y 
la introducción de la función
Veuillez scanner le code QR pour obtenir le manuel en français, la vidéo d'installation 
et l'introduction des fonctions
Отсканируйте QR-код, чтобы получить руководство на русском языке, видео по 
установке и описание функций
Scansionare il codice QR per ottenere il manuale in italiano, il video di installazione 
e la guida alle funzionalita. Video di i nstallazione e funzionalita
Leia o código QR para obter o manual em português, o vídeo de instalação e a 
introdução das funções
Zeskanuj kod QR, aby uzyskać instrukcje, filmy instalacyjne i funkcje
QR 코드를 스캔하면 한국어 설명서, 설치 동영상, 기능 가이드 를 볼 수 있습니다.
QRコードを読み取ると、日本語の説明書、インストールビデオ、機能ガイドが表示
されます。

请扫描二维码获取中文的说
明书、安装视频及功能介绍
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Product description
The water leak detector is a device that can detect water 
leakage and water soaking.lt can monitor two states from no 
water to having water, water to water receding. When water 
leakage or water soaking occurs, it can be recorded in real 
time through APP and can pass through the gateway, and other 
intelligent hardware products can be controlled through the 
linkage of the gateway device.This product is suitable for 
residential homes,buildings,factories,shopping malls, offce 
buildings,etc.

Warnings
1. Do not disassemble, reassemble, modify or attempt to
repair this product by yourself. This work should be performed 
by authorized professionals.
2. Product batteries should be recycled and must be recycled 
or disposed of separately from household waste. Dispose of 
batteries according to local environmental regulations.
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Product parameters

Wireless Protocol

Working Voltage

Battery Type

Standby Current

Working Temperature

Waterproof

Product Size

Zigbee3.0

3V

CR2032

<8uA

-10~55℃

IP66

Ф50*16mm

Model ZG-222Z

Product description
Probe

Front

Set Button

Indicator Led

Probe

Back
Battery
Cover
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MOES App is upgraded as much more compatibility than Tuya Smart/
Smart Life App,functional well for scene controlled by Siri,widget and 
scene recommendations as the fully new customized service.
(Note: Tuya Smart/Smart Life App still works,but MOES App is highly 
recommended)      

Preparation for use
1.Download MOES App on App store or scan the QR code  

2.Registration or Log in

Mobile number/e-mail address

Region

Obtain verification code

Download “MOES” Application.
Enter the Register/Login interface; 
tap “Register”to create an account by 
entering your phone number to get 
verification code and “Set password”. 
Choose “Log in” if you already have 
a MOES account.     
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Steps for connecting the APP to the device
Ensure the device is within the effective signal coverage of 
your smart ZigBee gateway for successful connection into the 
ZigBee gateway in MOES APP.

1. Make sure your MOES APP has successfully connected to 
a Zigbee gateway. 

2. Enter the gateway，Add subdevice→LED already blink,and 
the connecting will take about 10-120 secondsto complete 
depending on your network condition.

3. Add the device successfully, you can edit the name of the 
device to enter the device page by click “Done”.

4. Click“Done”to enter the device page to enjoy your smart life 
with home automation.
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How to Reset/Re-pair Device
*Long press the device “Set Button" for 3 seconds and the 
indicator led flashes rapidly, indicating that the device has 
entered the network configurafion mode. Wait for the APP 
to indicate successful.

Hereby,WENZHOU NOVA NEW ENERGY CO.,LTD declares
that the radio equipment type ZG-222Z is in compliance
with Directive 2014/53/EU,2014/30/EU.2011/65/EU.
The full text of the EU declaration of conformity is available
at the following intemet address:
https://www.moastech.com/blogs/news/zss-s02-wl-c

Declaration of conformity

If you have problems installing or operating your device, please 
review its product data sheet:
https://www.moastech.com/blogs/news/zss-s02-wl-c

Troubleshooting
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WARRANTY INSTRUCTIONS
Dear Sir or Madam, thank you for purchasing the product.
We hope you'll enjoy using it.
The warranty for the products in the warranty card is hereby 
granted as follows.
As a condition of using the warranty, you must comply with 
the following terms and procedures:
1. Products are covered by a 24-month warranty, effective 
from the date of purchase of the covered product by a retail 
customer.
2. In order to exercise warranty rights, the purchaser must 
present: a) Warranty card, b) Proof of purchase (VAT invoice, 
financial receipt or other document confirming the actual date 
of purchase), unless the purchase date of the product comes 
from the warranty card.
3. If product quality problems occur within 24 months from the 
date of receipt, please prepare the product and packaging and 
go to the place or store where you purchased it to apply for 
after-sales maintenance. If the product is damaged due to 
personal reasons, a certain maintenance fee will be charged.
4. We recommend that you properly protect the goods when 
delivering them to the guarantor - for this purpose, we 
recommend that you use the original packaging with padding 
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to ensure safe transportation. If you choose to use replacement 
packaging, we recommend that you ensure that the product 
is adequately protected from damage during shipping. We 
recommend that you place an appropriate sticker on your 
packaging indicating the product's susceptibility to impact, such 
as "Warning Glass".
5. Reported defects covered by the warranty will be considered 
immediately and no later than 14 days from the date of delivery 
of the goods to the Guarantor.
6. After checking and determining the legality of the warranty 
claim, the Guarantor's services will repair the product within a 
reasonable time, not exceeding 30 days from the date of delivery 
of the goods to the Guarantor. However, if hard-to-find spare 
parts are required, this deadline may extend the time it takes 
to deliver the part from the manufacturer's factory.
7. The warranty does not include the performance of maintena-
nce and similar operations specified in the user manual, and 
users are obliged to do it themselves.
8. If defects occur due to natural wear and tear during use, the 
warranty does not cover it.
9. The warranty does not cover:
a) Mechanical damage caused by the user’s fault and product 
defects caused by such damage.

b) Damage caused by improper use of the product.
10. The rights under the guarantee will expire in the following 
circumstances:
a) Remove the warranty seal from the product.
b) Remove the serial number from the product.
c) Take action to eliminate physical defects in the product 
outside of authorized service.
d) Use non-original parts and consumables. 

All products marked with the symbol for separate collection of 
waste electrical and electronic equipment (WEEE Directive 
2012/19 / EU) must be disposed of separately from unsorted 
municipal waste. To protect your health and the environment, 
this equipment must be disposed of at designated collection 
points for electrical and electronicequipment designated by the 
government or local authorities. Correct disposal and recycling 
will help prevent potential negative consequences for the 
environment and human health. To find out where these 
collection points are and how they work, contact the installer 
or your local authority.

RECYCLING INFORMATION

WARRANTY CARD

尺寸：40X40MM
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Product Information
Product Name_______________________________________________
Product Type________________________________________________
Purchase date________________________________________________
Warranty Period______________________________________________
Dealer Information____________________________________________
Customer's Name____________________________________________
Customer Phone_____________________________________________
Customer Address___________________________________________
____________________________________________________________

Maintenance Records

Failure date Cause Of Issue Fault Content Principal

Thank you for your support and purchase at we Moes, we are 
always here for your complete satisfaction, just feel free to 
share your great shopping experience with us.

If you have any other need, please do not hesitate to contact
 us first, we will try to meet your demand.

@moessmart

@moes_smart

MOES.Official

www.moes.net@moes_smart

@moes_smart
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AMZLAB GmbH
Laubenhof 23, ESSEN 45326
Email: info@amz-lab.de
Tel: +491745298066
Made In China

EVATOST CONSULTING LTD
Address: Suite 11, First Floor, Moy Road Business 
Centre, Taffs Well, Cardiff, Wales, CF15 7QR
Tel: +442921680945 
Email: contact@evatmaster.com

Manufacturer:
WENZHOU NOVA NEW ENERGY CO.,LTD
Address: Power Science and Technology Innovation 
Center, NO.238, Wei 11 Road, Yueqing Economic 
Development Zone, Yueqing, Zhejiang, China
Tel: +86-577-57186815 
After-sale Service:service@moeshouse.com

UK

Schritte zum Verbinden der APP mit dem Gerät
Stellen Sie sicher, dass sich das Gerät innerhalb der effektiven 
Signalabdeckung von Ihr smartes ZigBee Gateway für eine 
erfolgreiche Anbindung an die ZigBee Gateway in MOES APP.

1. Stellen Sie sicher, dass Ihre MOES APP erfolgreich mit ein 
Zigbee-Tor.
2. Geben Sie das Gateway ein, fügen Sie Subdevice hinzu→
LED blinkt bereits, und die Verbindung dauert etwa 10-120 
Sekunden, je nach Netzwerkzustand abzuschließen.
3. Fügen Sie das Gerät erfolgreich hinzu, Sie können den Namen 
der Um die Geräteseite zu öffnen, klicken Sie auf "Fertig".
4. Klicken Sie auf "Fertig", um die Geräteseite zu öffnen, um Ihr 
intelligentes Leben zu genießen mit Hausautomation.

Wie man das Gerät zurücksetzt/neu koppelt
*Drücken Sie lange den "Set Button" für drei Sekunden lang und 
die Kontrollleuchte blinkt schnell und zeigt an, dass das Gerät
in den Netzwerkkonfigurationsmodus eingetreten. Warten Sie 
auf die APP um erfolgreich anzuzeigen.

Gebrauchsanweisung
(Deutsch) 

Pasos para conectar la APP al dispositivo
Asegúrese de que el dispositivo esté dentro de la cobertura 
de señal efectiva de su pasarela ZigBee inteligente para una 
conexión exitosa al Gateway ZigBee en la APP MOES.
1. Asegúrese de que su APP MOES se ha conectado con éxito 
a una pasarela Zigbee.
2. Introduzca la pasarela, Añadir subdispositivo→LED ya 
parpadea, y la conexión tomará unos 10-120 segundos para 
completarse dependiendo de su condición de red.
3. Se ha añadido con éxito el dispositivo y se puede editar el 
nombre del dispositivo Haga clic en "completar" para ingresar 
a la página del dispositivo.
4. Haga clic en "Hecho" para entrar en la página del dispositivo 
para disfrutar de su vida inteligente con automatización 
doméstica.

Cómo reiniciar / reconectar el dispositivo
*Pulse el dispositivo "Botón de ajuste" durante 3 segundos y el 
indicador led parpadea rápidamente, indicando que el dispositivo 
tiene Entró en el modo de configuración de red. Espera la APP
para indicar el éxito.

Manual de instrucciones
(Español) 

Étapes pour connecter l'app à votre appareil

Manuel d'instruction
(Français) 

Passi per collegare l'APP al dispositivo

Manuale di istruzioni
(Italiano) 

Passos para conectar o APP ao dispositivo

Manual de Instruções
(Português) 

Шаги для подключения приложения к устройству

Руководство по эксплуатации
(Русский язык) 

Kroki do podłączenia aplikacji do urządzenia

Instrukcja obsługi
(Polski) 
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Assurez-vous que l'appareil est dans la couverture effective du 
signal votre passerelle ZigBee intelligente pour une connexion 
réussie dans le Passerelle ZigBee dans MOES APP.
1. Assurez - vous que votre application moes est connectée 
avec succès à La passerelle ZigBee.
2. Entrez la passerelle, ajoutez un sous-dispositif→LED déjà 
clignoter, et la connexion prendra environ 10-120 secondes 
pour terminer en fonction de votre état de réseau.
3. Ajout de l'appareil réussi, vous pouvez modifier le nom de 
l'appareil Cliquez sur "terminer" pour accéder à la page de 
l'appareil.
4. Cliquez sur "terminer" pour accéder à la page de l'appareil 
et profiter de la vie intelligente Automatisation de la maison.

Comment réinitialiser / réappairer un appareil
*Appuyez longuement sur le "bouton de réglage" de l'appareil 
pendant 3 secondes, le voyant clignote rapidement pour indiquer 
que l'appareil a été Entrez dans le mode de configuration 
réseau. Attendre l'app Indique le succès.

Assicurarsi che il dispositivo sia all'interno della copertura 
effettiva del segnale il vostro gateway ZigBee intelligente per 
una connessione Gateway ZigBee in MOES APP.

1. Assicurati che la tua APP MOES sia connessa con successo 
a un gateway Zigbee.
2. Entrare nel gateway, aggiungere sottovisualizzazione→LED 
già lampeggia, e la connessione richiederà circa 10-120 
secondi per completare a seconda delle condizioni della rete.
3. Aggiungere il dispositivo con successo, è possibile 
modificare il nome del Per accedere alla pagina del dispositivo 
cliccare su "Fatto".
4. Fai clic su "Fatto" per accedere alla pagina del dispositivo 
per goderti la tua vita intelligente con domotica.

Come ripristinare/ricoppiare il dispositivo
*Premere a lungo il dispositivo "Set Button" per 3 secondi e 
il led dell'indicatore lampeggia rapidamente, indicando che il 
dispositivo ha è entrato nella modalità di configurazione della 
rete. Attendere l'APP per indicare il successo.

Certifique-se de que o dispositivo está dentro da cobertura 
efetiva do sinal seu gateway ZigBee inteligente para conexão 
bem sucedida com o Gateway ZigBee no aplicativo MOES.

1. Certifique-se de que o seu APP MOES se conectou com 
sucesso a um gateway Zigbee.
2. Entre no gateway, adicione o subdispositivo→LED já pisca, 
e a conexão levará cerca de 10-120 segundos para completar, 
dependendo da sua condição de rede.
3. Adicione o dispositivo com sucesso, você pode editar o nome 
do Para entrar na página do dispositivo, clique em "Concluído".
4. Clique em "Concluído" para entrar na página do dispositivo 
para desfrutar da sua vida inteligente com automação residencial.

Como redefinir/emparelhar o dispositivo
*Pressione muito tempo o dispositivo "Botão Set" por 3 
segundos e o indicador LED pisca rapidamente, indicando que 
o dispositivo tem entrou no modo de configuração da rede. 
Aguardar o APP para indicar sucesso.

Убедитесь, что оборудование находится в пределах 
эффективного сигнала.Ваш интеллектуальный шлюз ZigBee 
успешно подключается Шлюз ZigBee в приложении MOES.

1. Убедитесь, что ваше приложение MOES успешно 
подключилось к шлюз Zigbee.
2. Введите шлюз, добавьте подустройство → светодиод 
уже мигает, и подключение займет около 10-120 секунд 
в зависимости от состояния сети.
3. Добавьте устройство успешно, вы можете редактировать 
имя устройство, чтобы войти на страницу устройства, 
нажав кнопку «Done».
4. Нажмите « Завершение», чтобы войти на страницу 
устройства и наслаждаться умной жизнью Домашняя 
автоматизация.

Как перезагрузить / переустановить устройство
*Долго нажмите на устройство «Кнопка настройки» в течение 
3 секунд и индикатор светодиода быстро мигает, указывая, 
что устройство имеет вошел в режим сетевой конфигурации. 
Ждите приложения чтобы показать успех.

Upewnij się, że urządzenie znajduje się w obrębie skutecznego 
zasięgu sygnału Twoja inteligentna brama ZigBee dla udanego 
połączenia z Brama ZigBee w aplikacji MOES.

1. Upewnij się, że aplikacja MOES z powodzeniem podłączyła 
się do Brama Zigbee.
2. Wprowadź bramę, dodaj podurządzenie → LED już miga, a 
połączenie potrwa około 10-120 sekund w zależności od stanu 
sieci.
3. Pomyślnie dodaj urządzenie, możesz edytować nazwę 
urządzenia urządzenie, aby wejść na stronę urządzenia, klikając 
“Gotowe”.
4. Kliknij "Gotowe", aby wejść na stronę urządzenia, aby cieszyć 
się inteligentnym życiem z automatyką domową.

Jak zresetować/ponownie sparować urządzenie
*Długo naciśnij urządzenie "Przycisk ustawienia" przez 3 sekundy, 
a wskaźnik LED miga szybko, wskazując, że urządzenie ma
wejść do trybu konfiguracji sieci. Poczekaj na aplikację aby 
wskazać sukces.
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Frequency Band 2405~2480GHz

Maximum Radio Transmit Power <+10dBmPackage list   
Sensor X1    Double-sided tape X1    User manual X1，
Rear cover opening piece X1

Polski

WARNING!

• INGESTION HAZARD: This product contains a button cell or coin battery.
DEATH or serious injury can occur if inges ted.
A swallowed button cell or coin battery can cause Internal Chemical
Burns in as little as 2 hours.
KEEP new and used batteries OUT OF REACH of CHILDREN
Seek immediate medical attention if a battery is suspected to be 
swallowed or inserted inside any part of the body.

•
•

 

•
•

a) Remove and immediately recycle or dispose of used batteries 
according to local regulations and keep away from children. Do 
NOT dispose of batteries in household trash or incinerate.
b) Even used batteries may cause severe injury or death.
c) Call a local poison control center for treatment information.
d) The battery type: CR2032.
e) The battery voltage:3V
f) Non-rechargeable batteries are not to be recharged.
g) Do not force discharge, recharge, disassemble, heat above 
60℃ or incinerate. Doing so may result in injury due to venting, 
leakage or explosion resulting in chemical burns.
h) Ensure that the battery is correctly loaded into the battery 
compartment according to the polarity marked, and the positive 
and negative poles cannot be installed reversely.
i) Do not mix old and new batteries, different brands or types of 
batteries, such as alkaline, carbon-zinc, or rechargeable 
batteries.
j) Remove and immediately recycle or dispose of batteries from 
equipment not used for an extended period of time according to 
local regulations.
k) Always completely secure the battery compartment. If the 
battery compartment does not close securely, stop using the 
product, remove the batteries, and keep them away from 
children.


